Terms of Use
(As at: August 2019)

1

Area of application

Use of this Website (www.ceramaret.com) is only permitted under the terms of use listed here.
By accessing these, you recognise that you have read and understood the following terms of
use and declared your agreement with them. Furthermore, you declare that you agree to
observe all applicable laws and all other relevant rules and conditions. If you do not agree to
the following conditions, you are not permitted to use this Website. We reserve the right to
amend these terms of use in whole or in part at any time without prior notification. The new
terms shall apply with immediate effect to all the information, details, goods and services on
this Website unless expressly indicated otherwise. The changes shall be deemed to have been
accepted if the user continues to use this Website.
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Rights to intellectual property

All rights, titles and claims (including copyright, trademark, patent and other rights to intellectual
property and other rights) to all information and content (including all text, data, graphics,
sounds and logos) on this Website are our exclusive property or that of the respective owners.
This Website does not grant any licences or rights to use the intellectual property contained
on it, including trademarks and copyrights. Use of this information and content is permitted
only for private, non-commercial purposes. Unless written permission is obtained from us in
advance, the copying, duplication, publication, transmission, sale, imitation or use of this
information or content for public or commercial purposes is not permitted.
We expressly draw your attention to the fact that this Website contains images/photos which
are the protected by the copyright of third parties.
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Websites of third-party providers/links

This Website may contain content of third-party providers or links to the websites of third
parties. The content and links are provided solely for your convenience and information. We
do not have control over the content or websites of third parties and take no responsibility and
provide no warranty whatsoever for the content or websites, nor do we give any undertakings
in this regard. This includes, among other things, the correctness, content, quality and recency
of these websites. We are not liable for the content or websites of third parties, nor for websites
to which our Website contains links or displays in frames.
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Forward-looking statements

This Website may contain forward-looking statements based on the convictions held by
management. The purpose of using expressions like "expect", "estimate", "anticipate", "intend"
or "plan" on this Website is to make forward-looking statements. These statements may be
influenced by unforeseeable risks and uncertainties such as, for example, changes to the
general economic and business conditions, technological progress, fluctuations in exchange
rates and changes in interest rates, influences of competitor products, price level
developments and other risks. The actual facts and results may deviate significantly from these
forward-looking statements.
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Services on this Website

This Website may contain information, documentation or other content that are expressly
available for viewing or downloading. We are entitled to discontinue operation of this Website
at any time, in full or in part. We cannot guarantee the uninterrupted availability of the website.
Any liability in this regard is expressly excluded. The information, documentation and other
content on this Website is only provided on the terms set out in this document or, as the case
may be, in any additional written conditions.
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Disclaimer of warranty

We continuously check and update the information on this Website. Although we exercise the
greatest possible care in this, we cannot guarantee that the Website is free of errors.
The information and opinions we publish are provided exclusively for personal use and for
information purposes. They may be amended at any time without prior notification. We accept
no liability or responsibility – whether express or tacit – for the recency, correctness or
completeness of the information provided.
The information provided does not substitute any business or other professional advice.
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Exclusion of liability

To the extent permissible by law, all liability and responsibility on our part is excluded for losses
or damages of any kind, be they direct, indirect or consequential damages, arising form the
use or access (or, as the case may be, from the impossibility of use or access) to our Website,
individual elements thereof or links to third-party websites. Moreover, we disclaim all liability
for manipulation of the Internet user's computer system by unauthorised persons.
We strive to exclude viruses and other destructive computer codes from our Website. However,
we make no guarantees and accept no obligation, responsibility or liability (neither express nor
tacit) in relation to viruses or such computer code. You should take all the required security
measures before using our Website or downloading content.
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Court of jurisdiction and applicable law

These terms of use and all questions and disputes in connection with the use of this Website
are subject to Swiss law, to the exclusion of the provisions of international private law and of
the UN Convention on the International Sale of Goods.
Any disputes in connection with the use of this Website will be heard exclusively by the ordinary
courts of Neuchâtel, Switzerland. We are entitled to take action against the customer before
the competent court at the latter’s domicile or before any other competent court.
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